Volunteer Co-ordinators Forum held at Dawson Court, Turriff on 29 April 2010

Attendees:-
Becki Redmond, VCA South



Edith MacDonald, VCA Central



Kate James, Community Learning & Development (North)


Mary Arnold, Community Learning & Development (Turriff)


Sandra Ross, Community Learning & Development (Peterhead)


Tanya Mehner, Grampian Society for the Blind



Kirsty Williams, Grampian Society for the Blind



Alison McKessick, WRVS



June Taylor, Counselling & Family Mediation Grampian



Margaret Ogle, Scolty Centre



Elaine Ritchie, Volunteer Drivers Project

Becki and Edith introduced themselves then Becki gave brief history of previous forums mentioning that VCA were keen to know what type of support was required, how useful was networking etc.  Are we making best use of forum, did anyone have any specific points they wished to raise?  Mention was made of VCA proposal to run event to support Volunteer Week in June – would this be useful?

Introductions:-

Sandra Ross – Primarily involved with volunteers in Peterhead – The Hot sport – has regular contact with VCA North and works with vulnerable and needy volunteers.

Alison McKessock – Provides older people services (transport, shopping, Good Neighbour Scheme), links with Aberdeen Library Service.  Companion task requests.  Worked with VCA and received number of good volunteers.  Drivers essential.
June Taylor – Provides venues for parents/children from separated families to meet.  Needs volunteers for Turriff Centre, also has others in Huntly, Banff and Elgin.  Supervisors are paid.  Funding issues for starting in south. Currently has 47 volunteers in the north.
Kirsty Williams/Tanya Mehner – Provides befrienders for people with severe sight loss – companions, help with shopping, reading mail etc.  Covers whole of Grampian, on look out for remote area volunteers, already advertise through VCA.  Recruiting in Peterhead/ Fraserburgh.  In second of 3 yr funding.
Elaine Ritchie – Provide transport for social work department clients to mediation visits etc.  Have 20 drivers in north but need volunteers in Inverurie, Kemnay, Stonehaven etc.  Requirement to travel further distances for residential placements i.e. Edinburgh, Paisley, Perth.  Receive 15-20 referrals per month from Social Work Department.

Kate James - Adult literacy tutors, volunteers receive training.  Also use volunteers more now within their Youth work.
Margaret Ogle – Day Centre in Banchory has volunteers for day trips, regular turnover of 5/6th year pupils working towards MV Award.  Looking to recruit more volunteers, and how to thank those not in award scheme.

Mary Arnold – Youth groups, local library, adult literacy opportunities.  Celebrating what volunteers do at event in June.

Group then discussed ideas for celebrating volunteers (possibly to link in with Volunteer Week):-

· Recognition

· Running joint events

· What time of day suits? (evening/day/local variations)
· Grampian Society for Blind open day on 4 June also annual thank you lunch

· Problem finding venues (size, cost – should these be shared with other organisations?)

· Good networking for the volunteers themselves

· More local events due to time constraints

· Combine with training opportunities
· Treats specific to group (i.e. guest reader)

· What about national awards? (Nationwide for Endeavour; Queen’s Award etc)

· MV Award – is this just for 16-25 year olds, or is there an older volunteer version?

· VCA could look into funding some sort of localised award scheme

Sandra raised issue about volunteering opportunities for migrant workers (raised at Migrant Worker Assoc meeting).  People ready and willing to be volunteers but language barrier needs to be overcome – interest expressed in driving or nursing opportunities.

Mention made of Integration Forum – organisations to be invited.  Info to be sent to VCA for ebulletin.

What is best use of time for future forums?  Have today’s attendees found the content useful, is there anything else they would wish included in future meetings?  For example guest speakers (funding?).  Suggestion made for H&S advice.  What about fundraising ideas – what works etc.
Consensus was that it was useful to hear what other organisations do, especially specific roles like drivers.  Mention made of speed networking events.  What training available, can VCA provide information?  What about new legislation?  Difficulty promoting volunteering when organisation covers large area as opposed to localised opportunities.  Demand for volunteers is great – promotional blitz.  Shared training opportunities.  Golden Opportunity mentioned. 
